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Patient Programs and Their Risks
Patient support programs are under increased scrutiny for 
violations of the Anti-Kickback Statute, HIPAA, and the False 
Claims Act.

Patient Programs and Their Risks provides learners with a basic 
understanding of patient support programs, the key risk areas 
associated with the programs, and important regulations that 
apply. The estimated time to complete this eLearning module 
is 20 minutes.

Introduction
•	 Welcome
•	 Module Overview
•	 Learning Objectives

What Are Patient Programs?
•	 Patient Challenges
•	 Access Programs
•	 Support Programs
•	 Patient Assistance Foundations (PAFs)
•	 Identify the True Statements

Compliance Risks
•	 How to Discuss Patient Programs with HCPs
•	 Topics to Avoid
•	 Protecting Patient Privacy
•	 Working with Vendors
•	 PAF Donations
•	 Scenario: An HCP Discussion
•	 Identify the True Statements

Important Regulations
•	 Anti-Kickback Statute
•	 False Claims Act
•	 Health Insurance Portability and Accountability Act (HIPAA)
•	 Beneficiary Inducements Statute
•	 Recent Government Actions
•	 Sort the Information

Conclusion & Assessment
•	 Summary
•	 For More Information
•	 AssessmentAll courses are easily 

customized to reflect your policies 
and procedures.


